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QUALITY 
On Track Hire aims to enhance exceptional customer service through the implementation of a 
quality management system. We are committed to nurturing a culture that delivers consistent 
quality services and products in an effective, efficient manner for the benefit of the customer 
and our business.  

On Track Hire works with passion to deliver best practices in Health, Safety, Environment and 
Quality and openly engage with our customers through: 

1. Balance
• We prioritise our families and aim to achieve a good work life balance.

2. Innovation
• We encourage innovation, adapt to change and take calculated risks to deliver

results.
3. Integrity

• We are truthful, sincere and act with honesty.
• We are professional.
• We do what we say we will do and ensure the safety and compliance aspects

are met.
4. Leadership

• We act with courage.
• We rise above any challenge and deliver results.
• We am to inspire.

5. Reliability
• We will do our job to the best of our ability.
• We are reliable.

6. Teamwork
• We work selflessly and are committed to working well with others for great

collaborative results.
• We strive for a high-performance culture.

All On Track Hire employees are committed to our Quality Policy. 
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